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Message from the Practice Business 

Manager 

Hello everyone, 
 

I wanted to write a letter to you in this edition 
of the Bridge Medical Centre Newsletter since I 
thought you might like to hear what we have been up to in the Practice over the last 
couple of months and also to tell you about the amazing gestures of kindness we have 
received along the way. 
 

I, probably like most of you, had never imagined that we would experience a worldwide 
pandemic of the kind that the coronavirus has brought into our lives.  There isn’t really 
any part of our lives that hasn’t been affected and this also applies to life in Practice too. 
 

Initially, information was pretty slow in coming to us but 
gradually it built up such that something that was enforced or 
decided yesterday was changed today.  Keeping abreast of all 
the new advice and guidance was a job in itself, quite apart 
from maintaining a service for our patients.  Making a decision 
to close our front door was a difficult one since this would 
never normally be something we would want to do but in order 
to maintain a safe environment for our staff and those patients 
who need to be seen, we had to do so. 
 

Over the last couple of months we have worked hard at 
reducing the number of patients we bring into Practice and this 
has brought about new ways of working, most of which have 
been beneficial and will be continued once the pandemic is 
officially over.   

Continued on next page 

In this newsletter: 

Message from the  
Practice Business  

Manager 

 
1 

Staff News 3 

Opening Hours and  
social distancing when 
attending the Practice 

 
3 

Covid 19 - Coronavirus 4 

Asthma 6 

Day in the life of a  
Practice Nurse 

7 
 

MSK 7 

Econsult 
Video consultations 

SignLive 

 
8 



Page 2 

    Newsletter                                                                                                     Bridge Medical Centre 

We are doing far more telephone consultations now and have also added video 
consultations as well using an app called AccuRx.  The clinical team have found this very 
simple to use and those patients who are happy to have their consultation by video are 
also reporting that it is helpful.   
 

We have introduced eConsult - accessible from our website or the NHS app - enables 
you to complete a form, with the option of attaching a photograph, that the GP reviews 
and then either calls you back or makes an appointment to see you.  This is also used 
successfully by the Reception & Administration Team for things like sick notes etc.  
Again, eConsult has been very popular and has saved unnecessary footfall into Practice. 
We aim to respond by the end of the next working day. 
 

We have been fortunate to have had adequate PPE but have also had very generous 
donations from local groups who have made us cotton masks, scrub bags and ear 
protectors (from the mask elastic).  We have received cakes, biscuits and chocolates 
from grateful patients and lots of cards and well wishes.  We have also had donations of 
hand cream and emollient cream and one Friday lunchtime, Pizza Hut arrived with a 
pizza for everyone.  This was a particular highlight as you can imagine! 
 

We have also started a new INR service (blood monitoring for patients on Warfarin) to 
replace the one no longer being offered by Surrey & Sussex Hospital.  This was a huge 
challenge but I am pleased to say that we have now ironed out most of the creases and 
the Health Care Assistants, Sue and Nisha, are running regular clinics and enjoying 
working with this group of patients.   
 

The telephones have remained busy and we are pleased to be here for our patients 
during the pandemic.  Since the majority of our GP and nurse consultations are now by 
video or telephone, the Practice has been quiet and we would like to congratulate and 
thank our patients for staying away and working with us to enable this.  Nevertheless, 
we are all looking forward to welcoming you back into our Practice again soon and 
embracing what will be a new normal in the future. 
 
Thank you all very much for your continued support at this very difficult time and we 
wish you all well, keep safe and enjoy the sunshine 
while you can. 
 

Kind regards, 

Jackie Morris 

Practice Business Manager 



Staff News 
We welcome Anita as our new Practice  Nurse. She previously worked as a Practice Nurse in various 
Practices in the Croydon area. Anita enjoys spending time with her grandson and reading. 
 
We welcome Hayley  as our new Phlebotomist.  Hayley has recently finished her Phlebotomist 
qualifications.  Previously Hayley was a full time mum  to her 3 children. She enjoys dancing and 
socialising with her friends. 
 
We welcome Sue to our Reception Administration team.  Sue use to work at Holy Trinity School as a 
Finance Officer.  Sue states “ I was with the School for 15 years, so starting a new job has been a bit 
daunting and a lot to learn.  I am grateful for all the support I have received from everyone and want 
to thank you all for making me feel so welcome.” 

 
We also welcome Sadika  to our Reception Administration team.  She is from London. Sadika worked 
previously as a Dental Nurse for 6 years and then swapped roles from dental nursing to practice 
administration within the same Practice.  From there she went on to work in reception & 
administration, at the Eastman Dental Hospital  for University College London Hospitals and remained 
there for 21 years.  She decided to have a career break before joining Bridge Medical Centre. Her 
hobbies are  sewing/patternmaking & designing clothes, making  soft  furnishings, gardening, cooking 
and reading. 
 
Sadly, at the beginning of the year, we had to say good bye to Donna, our Practice Nurse and we wish 
her all the best. 

OPENING HOURS AND SOCIAL DISTANCING WHEN ATTENDING THE 

PRACTICE 

Due to Covid 19  we are asking all  patients to only come to the Practice if they 
have an appointment.  Please come to the rear door and ring the buzzer.  

We have introduced social distancing measures in our rear entry and in the 
waiting room. Please maintain 2 meter distance. 

We are still open during normal opening hours - 08:30 to 18:30 Monday to Friday.  

Closed during the lunch period 13:00 to 14:00. 

We are still offering pre-bookable evening telephone appointments on  most Tuesdays 

between 18:30 and 19:30, and pre-bookable telephone appointments on other evenings. 
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Covid 19—CoronaVirus 

What is coronavirus? 

Coronaviruses are a large family of viruses which may cause illness 
in animals and humans. In humans, several coronaviruses are 
known to cause respiratory infections ranging from the common 
cold to more severe diseases such as MERS and SARS. The most 
recently discovered coronavirus causes COVID-19. 

 

What is COVID-19 

COVID-19 is the infectious disease caused by the most recently discovered coronavirus. This new 
virus and disease were unknown before the outbreak began in Wuhan, China, in December 
2019. COVID-19 is now a pandemic affecting many countries globally. 

 

What are the symptoms of COVID –19? 

The most common symptoms of COVID-19 are fever, dry cough, and tiredness. Other symptoms 
that are less common and may affect some patients include aches and pains, nasal congestion, 
headache, conjunctivitis, sore throat, diarrhoea, loss of taste or smell or a rash on skin or 
discoloration of fingers or toes. These symptoms are usually mild and begin gradually. Some 
people become infected but only have very mild symptoms. 

Most people (about 80%) recover from the disease without needing hospital treatment. Around 1 
out of every 5 people who gets COVID-19 becomes seriously ill and develops difficulty breathing. 
Older people, and those with underlying medical problems like high blood pressure, heart and 
lung problems, diabetes, or cancer, are at higher risk of developing serious illness.  However, 
anyone can catch COVID-19 and become seriously ill.  People of all ages who experience fever 
and/or  cough associated with difficulty breathing/shortness of breath, chest pain/pressure, or 
loss of speech or movement should seek medical attention immediately. If possible, it is 
recommended to call the health care provider or facility first, so the patient can be directed to the 
right clinic. 

 

How does COVID 19 spread? 

People can catch COVID-19 from others who have the virus. The disease spreads primarily from 
person to person through small droplets from the nose or mouth, which are expelled when a 
person with COVID-19 coughs, sneezes, or speaks. These droplets are relatively heavy, do not 
travel far and quickly sink to the ground. People can catch COVID-19 if they breathe in these 
droplets from a person infected with the virus.  This is why it is important to stay at least 1 meter) 
away from others. These droplets can land on objects and surfaces around the person such as 
tables, doorknobs and handrails.  People can become infected by touching these objects or 
surfaces, then touching their eyes, nose or mouth.  This is why it is important to wash your hands 
regularly with soap and water or clean with alcohol-based hand rub. 
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Can Covid 19 be caught from a person who has no symptoms? 

COVID-19 is mainly spread through respiratory droplets expelled by someone who is coughing or has 
other symptoms such as fever or tiredness. Many people with COVID-19 experience only mild 
symptoms. This is particularly true in the early stages of the disease. It is possible to catch COVID-19 
from someone who has just a mild cough and does not feel ill. 

Some reports have indicated that people with no symptoms can transmit the virus. It is not yet known 
how often it happens. 

 

How long does it take after exposure to COVID 19 to develop symptoms? 

The time between exposure to COVID-19 and the moment when symptoms start is commonly around 
five to six days but can range from 1 – 14 days. 

 

How long does the virus survive on surfaces? 

The most important thing to know about coronavirus on surfaces is that they can easily be cleaned 
with common household disinfectants that will kill the virus. Studies have shown that the COVID-19 
virus can survive for up to 72 hours on plastic and stainless steel, less than 4 hours on copper and less 
than 24 hours on cardboard. 

 

Are antibiotics effective in preventing or treating COVID 19? 

No. Antibiotics do not work against viruses; they only work on bacterial infections. COVID-19 is caused 
by a virus, so antibiotics do not work 

 

How to stop the infection spreading? 

There are things you can do to help reduce the risk of you and other people getting ill with 
coronavirus 

 

Do 

wash your hands with soap and water often – do this for at least 20 seconds 

use hand sanitiser gel if soap and water are not available 

wash your hands as soon as you get home 

cover your mouth and nose with a tissue or your sleeve when you cough or sneeze 

put used tissues in the bin immediately and wash your hands afterwards 

if you can, wear something that covers your nose and mouth when it's hard to stay away from     
people, such as on public transport 

 

Don’t 

do not touch your eyes, nose or mouth if your hands are not clean 

 

If you have symptoms of coronavirus (a high temperature or a new, 
continuous cough), use the NHS 111 online coronavirus service. 
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 Asthma 

Asthma is a common lung condition that causes occasional breathing difficulties. 

It affects people of all ages and often starts in childhood, although it can also develop for 
the first time in adults.  There's currently no cure, but there are simple treatments that 
can help keep the symptoms under control so it does not have a big impact on your life. 

 

Symptoms of asthma 
The main symptoms of asthma are: 

 a whistling sound when breathing (wheezing) 

 breathlessness 

 a tight chest, which may feel like a band is tightening around it 

 coughing 

The symptoms can sometimes get temporarily worse. This is known as an asthma attack. 

 

Treatments for asthma 
Asthma is usually treated by using an inhaler, a small device that lets you breathe in 
medicines. 

The main types are: 

 reliever inhalers – used when needed to quickly relieve asthma symptoms for a 
short time 

    preventer inhalers – used every day to prevent asthma symptoms occurring 

 

Some people also need to take tablets. 

 

Living with Asthma  - things you can do 
 Use your inhaler correctly 

 Use your preventer inhaler or tablets every day 

 Check before taking other medicines 

 Don’t smoke 

 Exercise regularly 

 Eat healthily 

 Get vaccinated—annual flu jab and one off pneumococcal vaccination 
 

 

Please make sure you book an asthma review appointment with our Practice 
Asthma Nurse on receipt of your invitation.  

 Page 6 



 

   Newsletter                                                                                                       Bridge Medical Centre 

Day in the life of a Practice Nurse 

Practice nurses are based in GP surgeries and provide 

nursing and health care support to members of the local 

community registered at their practice.   

A practice nurse’s daily workload varies to meet a large area 

of clinical needs. The nurses hold clinics which provide 

different services, such as   

 child immunisations  

 vaccinations, 

 injections 

 travel clinic  

 new patient 

assessments  

 diabetic clinics 

 asthma clinics 

 COPD clinics 

 cervical screening  

 swabs 

 NHS health checks       

 smoking cessation  

 plan your care  

 urinalysis  

 

Practice nurses also do a lot of administration work  

 stock control 

 audits 

 tasks (patient and GP requests)  

 infection control tasks 

 mentoring student nurses  

 mentoring junior staff 

 working on new projects  

 keep up to date with mandatory training  

 referrals to a wide range of external services  

 meetings with the MDT 

Do you suffer from a 
Musculoskeletal 
condition which 

affects your muscles, 
joints or bones? 

Did you know you can 
Self-Refer for  

physiotherapy? 
 

Ways  that you can self-refer 

into the service: 

Via your GP, where your GP 
will give you some 

information about how to 
self-refer into the service or 

Fill in the online form  on the 
Sussex MSK Partnership 

Central Website. 
 https://

sussexmskpartnershipcentral
.co.uk/ 

 
MSK will contact you once 

they have reviewed the 
information you have 

provided. 
 

If you have  been referred 
and have an appointment 

query, you can contact  them 
directly on   

01273 242054    
 
 

 hypertension reviews  

 CHD reviews 

 contraception reviews  

 home visits 

 video consults 
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Are you a British Sign Language user?  
You can now:  
  Book appointments by telephone  

 Have a telephone consultation with a GP  
 
1.  Download and register on the free Signlive App using your smart phone or tablet  
2. Click on Community Directory  
3. Select your GP practice from the alphabetical list  
4.  Press on the green call button  
5. You will then be connected to a BSL interpreter before your call . 
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Did you know we are now doing video consultations? 
Your doctor or nurse may decide that they want to see you via video consultation.  

How it works:  
Your clinician will send you a text message with a link to load video consultation, 
that looks something like this: 

What you need to do: 

 Once you receive the message click on the link 

 It will then open your internet browser (e.g. Safari, Chrome)  

 It may show you a screen where you need to click "Request permissions" to enable your camera 
and your microphone 


